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ACC PORTAL TUTORIAL 

Creating a New Account and Account Management 

 

Creating an account may take 1 to 2 business days for account verification. Please allow ample time for 

account registration prior to submittal deadlines.  

 

1. Open the ACC Community Portal. The first step is to determine if you are going to register as a 

Customer or Business. If you are an individual applicant or irregularly submit plans to ACC, we 

recommend registering as a Customer. If you are part of a larger company, we recommend that 

the Principal or an Administrator of the company register for a Business account. A Business 

account allows an Administrator to add employees as members of their Business account. To 

ensure your account is setup correctly, it is recommended to contact ACC Planning Staff.  

 

 

 

http://www.accgov.com/developmentservices
https://accgov.my.site.com/s/login/
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2. If you have previously submitted plans/permits to ACC, you may receive an error message 

stating "user already exists" when registering for an account. If so, please contact 

michael.carnes@accgov.com for assistance with creating a portal account and allow 1-2 

business days for response. 
 

 

 

 

3. For Customer Accounts: 

a. Fill in the required fields and accept the Terms & Conditions.  

b. You will receive an email to complete your account registration and set your password. 

 

 

4. For Business Accounts: 

a. Fill in the required fields and accept the Terms & Conditions. 

b. You will receive an email to complete your account registration and set your password. 

 

 

 

 

http://www.accgov.com/developmentservices
mailto:michael.carnes@accgov.com
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5. To view your account/contact details and to manage your account, click on the icon in the top 

right corner.  

a. Account Information: View your account details and contact details.  

b. Account Management: For Business accounts, this is where you can invite employees as 

members or administrators.     

 

 

http://www.accgov.com/developmentservices

