
2016 National Citizen Survey
Athens-Clarke County, GA
In January, the Unified Government of Athens-Clarke County 
sent a National Citizen Survey (NCS) to 1,800 randomly- 
selected residents throughout Athens-Clarke County. The 
NCS surveyed their opinions about three pillars of a 
community and across eight facets of a community and 
compared the results to other communities’ responses. 
Here are some of the results of the 364 responses received.

Pillar I: Community Characteristics

Overall Quality of Life

Good
66%

Excellent
18%

Poor
3%

Fair
13%

Place to Live

Good
59%

Excellent
28%

Poor
2%

Fair
11%

Overall Quality of
County Services Poor

7%

Good
55%

Excellent
9%

Fair
29%

Sense of
Community Poor

8%

Good
53%

Excellent
15%

Fair
25%

Pillar II: Governance

Pillar III: Participation

For the full survey reports and responses in over 100 categories, visit www.athensclarkecounty.com/ncs.

Safety Mobility Natural
Environment

Recreation &
Wellness

Education &
Enrichment

Community
Engagement

EconomyBuilt
Environment

8 Facets of the Community Surveyed

Overall appearance 69%

Place to raise children 62%

Percent rating positively (e.g., excellent/good)

Overall image 66%

Neighborhood 79%

Place to retire 75%

Overall direction 55%

Welcoming citizen involvement 51%

Value of services for taxes paid 47%

Customer service 71%

Being honest 57%

Percent rating positively (e.g., excellent/good)

Percent rating positively (e.g., yes, more than 
once a month, always/sometimes)

Higher Similar LowerComparison to national benchmark

Overall results were similar to national benchmarks. Safety and Economy were identified as most important.

Contacted Athens-Clarke
County elected o�cials 14%

Used public transportation
instead of driving 37%

Volunteered 52%

Attended a local public meeting 22%

Attended a County-sponsored event 61%


