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L &
Stormwater

Athens-Clarke County

2021 Application for GAWPEXxcellence in Education Award
(General Section)

Submitted by the Athens-Clarke County Transportation & Public
Works Department / Stormwater Management Program

The AthensClarke Countf{AC@oy Transportation & Public Works Department is home to the
AC@GovStamwater Management Programwhich was established in 2003 his programleads
watershededucation and outreah effortsthroughout the countyalong with the development and
implementation of Watershed Management Plam@s) extensive water quality monitoring program,
inspections and maintenance diS4infrastructure, illicit discharge detection and eliminationand GIS
stormwater mapping efforts ACGovStormwateris dedicated to protectingvater from the moment it
runs off our streets to the moment it reaches our streams. The program operates under the NPDES
General Permit for Phase Il Municipal Stormwater Dischardbl®. GAG610000ACGovStormwater
considers education a critical piece of stormwater management and actiygtymotes
education outreachopportunities to the community
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ORGANIZATIORkovide a list of staff who provide public education
(PE) for your utility

The ACGGovStormwater Management Programis staffed with 6 full-time employees, with 1 of
those employees being dedicated to education and outreadhterns are hired from local wlleges
each semester to assist with education and outreach, and they typically woik to 15 hours a week.

Cecile Riker is the Program Education Specialist responsible for implementing the Stormwater
education program.She dedicated 106 of her time to education efforts during the award period.

Kyle Dalton is the GIS Analyst and assists with Stormwater educatienents as needed. From June
2019 to May 202Q he dedicated 1@% of his time to education effortsAbel Hernandez is the
Stormwater Inspector andalso assists with Stormwater events as needed, particularly rairslrel
workshops. He dedicated 18 of his time to education effortsTodd Stevenson is the Stormwater
Division Administrator. He oversees theéStormwater Management Progranand dedicates 5% 6his
time to education initiatives. Nancy Cerrato and Dana Pittman are responsible for overseeing
administration of the Stormwater Utility Fee in Athens and they dedicate 5% of their time to
education. Their roles primarily involve explaining the importance of our Stormwater Programand
the reasoning behind our Stormwater Utility Fee to hundreds of customers each year.

ORGANIZATIORkovide a job description for primary member(s) of
education staff

Cecile Riker is the Program @ucation Specialist forthe ACGov
Transportation and Public Waks Department. She ishe primary
watershed education staff memberA link to her job description
is includedin the award submission form and the content of the
posting is included on the following pags.




AthensClarke County Stormwater Management Prograf@eneral Section Page4 of 35

‘ Program Education Specialist/Transportation & Public Works

)A((
A Class Code: 1831

WEGCIET  UNIFIED GOVERNMENT OF ATHENS-CLARKE COUNTY
Human Resources  Revision Date: Apr 14, 2015

SALARY RANGE
$20.64 Hourly
$42,933.00 Annually

PURPOSE & JOB RELATED REQUIREMENTS:

REPORTS TO: Stormwater Management Engineering Coordinator
FLSA STATUS: Exempt - Administrative

CLASSIFICATION: Personnel System

PAY GRADE: 18

SAFETY SENSITIVE: No

Purpose of Job

The purpose of this job is to provide education to students, citizens, and businesses on all Stormwater Management. Duties
and responsibilities which include, but are not limited to: directing all promotional/educational efforts related to the Athens-
Clarke County Government Stormwater Management Program, and performing additional tasks as assigned.

Job Related Reguirements

May be required to work on religious holidays.
Regular and predictable attendance is required.
Must work cooperatively with others.

When requirements include vehicle operation, responsible for the safety, readiness and operation of the vehicle and must
abide by ACC's safe driving policy.

MINIMUM TRAINING & EXPERIENCE REQUIRED TO PERFORM ESSENTIAL JOB FUNCTIONS:

Bachelor's degree in an environmental field, public relations, journalism, marketing, telecommunications, or related discipline
with two years of journalism, public relations, marketing, education experience or related experience required; or any
equivalent combination of education, training, and experience which provides the requisite knowledge, skills, and abilities for
this position.

Must possess a valid driver's license.

ESSENTIAL DUTIES, KNOWLEDGE SKILLS & ABILITIES:

The following duties are normal for this job. These are not to be construed as exclusive or all-inclusive. Other duties
may be required and assigned.

Directs public education and outreach efforts related to the Stormwater Management program.

Develops and coordinates distribution of instructional and promotional material for all stormwater education programs.
Coordinates with other departments for joint-education programs.

Prepares and distributes news releases; coordinates photo opportunities/feature stories.

Conducts workshops and presentations for community groups and other focused audiences.
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Serves as media relations liaison for stormwater activities.

Supervises/creates logos, images, and signage for the program.

Works with other departments and local non-profit organizations such as Clean and Beautiful to coordinate special events.
Assists with preparing budget proposals for educational component.

Implements special promotional campaigns.

Creates advertising for print media and PSA spots for radio TV, internet, and other media outlets.

Coordinates school education programs.

Develops a traveling display to promote stormwater education.

Attends conferences, seminars, and classes to remain abreast of current developments in non-point source pollution and
other related environmental topics.

Assists with research (focus groups, polls, etc.) and data collection, including field work as necessary
Develops clippings file to monitor media coverage of department.

Assists with preparing grant proposals.
Provides information and other customer services to students, citizens, and businesses.
Performs other related duties as required.

Knowledge, Skills and Abilities

Knowledge of the policies, procedures, and activities of the Stormwater Management Program and Transportation & Public
Works Department as they pertain to the performance of duties relating to the position of Program Education Specialist.

Knowledge of maps, graphs, charts, grant proposals, route sheets, time sheets, fact sheets, etc., and procedures and
methods as required in the performance of duties.

Knowledge of computer software packages as necessary in the performance of job duties including graphic art software
packages.

Knowledge of the use of office equipment, such as computers, copy machines, fax machines, etc.
Knowledge of the use of artist's instruments.

Ability to compile, organize, prepare and maintain an assortment of records, reports and information in an effective manner
and according to departmental and/or governmental regulations.

Ability to communicate effectively with supervisors, and other staff members.

Ability to use independent judgment in routine and non-routine situations.

Ability to handle required mathematical calculations.

Ability to utilize and understand computer applications and techniques as necessary in the completion of daily assignments.
Ability to plan, organize and/or prioritize daily assignments and work activities.

Ability to comprehend and apply regulations and procedures of the department.
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ADA INFORMATION:
(ADA) MINIMUM QUALIFICATIONS OR STANDARDS REQUIRED
TO PERFORM ESSENTIAL JOB FUNCTIONS

PHYSICAL REQUIREMENTS: Must be physically able to operate a variety of machinery and equipment including
computers, typewriters, copy machines, other office equipment, and artist?s instruments. Must be able to use body members
to work, move or carry objects or materials. This position requires: walking, standing, bending, stooping, pushing, pulling,
lifting, fingering, grasping, feeling, seeing, talking, hearing, and repetitive motions. Must be able to exert up to 20 pounds of
force occasionally, and/or up to 10 pounds of force frequently. Physical demand requirements are at levels of those of light
work.

DATA CONCEPTION: Requires the ability to compare and/or judge the readily observable functional, structural, or
compositional characteristics (whether similar to or divergent from obvious standards) of data, people, or things.

INTERPERSONAL COMMUNICATION: Requires the ability to hear, speak and/or signal people to convey or exchange
information. Includes receiving assignments and/or directions from supervisors, and giving assignments and/or directions to
co-workers or assistants.

LANGUAGE ABILITY: Requires the ability to read a variety of reports, maps, grant proposals, time sheets, route sheets, and
informational documentation, directions, instructions, and methods and procedures. Requires the ability to prepare news
releases, press releases, public service announcements, brochures, flyers, and work orders using prescribed formats and
conforming to all rules of punctuation, grammar, diction, and style. Requires the ability to speak to groups of people with
poise, voice control, and confidence.

INTELLIGENCE: Requires the ability to learn and understand complex principles and techniques; to acquire and be able to
expound on knowledge of topics related to primary occupation; and to make independent judgment in the absence of
management.

VERBAL APTITUDE: Requires the ability to record and deliver information, to explain procedures, and to follow oral and
written instructions. Must be able to communicate effectively and efficiently in a variety of administrative, technical or
professional languages including stormwater industry jargon, public relations, graphic design and desktop publishing
terminology.

NUMERICAL APTITUDE: Requires the ability to utilize mathematical formulas; add and subtract totals; multiply and divide;
utilize and determine percentages, and interpret graphs.

FORM/SPATIAL APTITUDE: Requires the ability to inspect items for proper length, width, and shape, visually with artist?s
instruments and office equipment.

MOTOR COORDINATION: Requires the ability to coordinate hands, fingers, and eyes accurately in using office equipment.
Requires the ability to use the keyboard, lift, bend, push, and pull objects or materials using body parts as the position
necessitates.

MANUAL DEXTERITY: Requires the ability to handle a variety of items such as computers, fax machines, typewriters, and
other office equipment, and artist?s instruments. Must have the ability to use one hand for twisting or turning motion while
coordinating other hand with different activities. Must have minimal levels of eye/hand/foot coordination.

COLOR DISCRIMINATION: Requires the ability to differentiate between colors and shades of color.

INTERPERSONAL TEMPERAMENT: Requires the ability to deal with people beyond giving and receiving instructions. Must
be adaptable to performing under moderate stress when confronted with an emergency.

PHYSICAL COMMUNICATION: Requires the ability to talk and/or hear: (Talking - expressing or exchanging ideas by means
of spoken words). (Hearing - perceiving nature of sounds by ear). Must be able to communicate via telephone.
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Cecile Riker, MPA, Program Education Specialist/ Transportation & Public Works

Education:
1 Master of Public Administration, Specialization in Nonprofit Management- University of
Georgia, 2016
1 Certificate in Nonprofit Management, University of Georgia, 2016
1 Bachelor ofPolitical Science- University of Georgia, 2013
Certifications and Awards

1 Certificate in NonProfit Managemern - University of Georgia School of Social Work, 2016
1 Project WET2.0 Educator
1 GAAdopt-A-Stream Chemicat Biological/Macroinvertebrate QAQCVolunteer
1 2018 Keep Georgia Beautiful Public Works Employee of theear
1 2018 ACGsovPublic Works Employee of the Yearikalist
Training (information on conferences is listed in the next section)
1 Intermediate Excel @urse- Completed in2017
1 CPR Training Coursg Completed in 2017
1 Stepping Up To Supervision CourseCompleted in 2018
1 The Coaching HabiCourse- Completedin 2019
Work Experience:
1 ACGSov Transportation and Public Works Program Education Specialist 4.5 years
9 Carl Vinson Institute of Government Graduate Research Assistant,y&ars
1 Keep AthensClarke County Rautiful - Environmental Education Intern, 4 years
1 ACGSovPublic Utilities Department- Water Education Intern, 8 months

Cecileregularly attends conferences, webinarsand various trainingsthroughout the southeast She

is an active member of the Georgia &l AEAOET T T &£ 7AOAO 0 OIdEHAMOET T Al
and Stormwater Committees, as wellas a member of the SoutheaStormwater Association

(SESWA)RrNnd Environmental Education Alliance of Georgia (EEABelow is a listing oftraining

events attended during the award period.

SESWA Fall ConferencgChattanooga, GA, October 2019
GAWP Fall Conference Athens, GA, Mvember 2019
EEAAnnual Conferenceg Jekyll Island GA,March 2020

1
1
1
1 WebEXx Virtual Meeting Training (virtual) z Athens,GA May 2020



AthensClarke County Stormwater Management Prograf@eneral Section Page8 of 35

In addition to attending industry conferences and trainings, Cecilbas completed several online
courses with ProSolutions Training, including Mandated Reporting, Social Media, and Supporting
Dual Language Learners. She is a certified @dgia Adopt-A-Stream QAQC Volunteerfor

Physical/Chemical and Macroinvertebrate Monitoring

pro D¢ soLuTIONS

TRAINING
Professional Development Certificate

Cecile Riker
on December 13, 2018 is awarded
1.0 clock hour and 0.1 Continuing Education Units (CEUs) for completion of
To Post or Not to Post? Social Media in Education

(oot W95 ot 2005222180

SH1S Iraing Code 1G-8F1S-58//1
Trainng Class Expaos B2

Inserrodale Level

ADM-2-To planand i systens thet provice effe ‘2nd support programs , WKC-6.1 - Engaging in
pro‘essiora ard ethical behavior

This training is approved by Bright from the Start in the state of Georgla.

Cods S Ry

Partopant Sgnature Car MW,
Professional Deva cpment Fadiitator
Atlanta A

prO D¢ soLTIONS

TRAINING

Professional Development Certificate

Cecile Riker
on December 13, 2018 is awarded
1.0 clock hour and 0.1 Continuing Education Units (CEUs) for completion of
Speaking Their Language: Supporting Dual Language Learners
£ - ™

WKC-1.1 - Using krowidge of yourg shikiier's chiusacleridics, cu taral and ngustc
beckgoids, and theis asads fo plan appgriate a1d 'esporsve eamig
exrerances
This training is approved by Bright from the Start in the state of Georgia.
== N
IACET Coad R Roge
[Sovior.]

Partbipsnl Sgrarre Caria & Rogg, WSW,
Profensioral Ceveloprent Facltator
Aoz, GA

B R T e datin e g

GEORGIA ADOPT-A-STREAM

GEORGIA SEPARTHIENT O NATU
ENVIRONWENTAL “ROTECT

ESOURCSS

RECOBNZES

Cecile Paige Riker

who has successfully completed a warkshop to become a

Macroinvertebrate QA/QC Volunteer

2l 107 0n yesr Seginning CU 412078

AN o =5

Adopt-A-Stream Staff

ORGANIZATIORE Staff
who work with youth have
completed mandated
reporter training.

Cecile Riker is a certified mandated
reporter. A copy of her current training
certificate is includedhere.

GEORGIA ADOPT-A-STREAM

GEORGIA BEFARTIENT O~ NATURAL RESOURSES.
FAWZCAMENTAL PROTFETION DVISION

RECOGNZES

Cecile Paige Riker

who has successfully completed a workshap to become

Chemical QA/QC Volunteer

i e ene yee begining 02142019

st 5

Adopt-A-Stream Staff

prO D¢ soLUTIONS

TRAINING
Professional Development Certificate

Cecile Riker
on December 13, 2018 is awarded
2.0 clock hours and 0.2 Continuing Education Units (CEUs) for completion of
Mandated Reporters: Critical Links in Protecting Children in Georgia
(Cataiog # 517, Cencate # M0654-2321120)
BFTS Training Code: TG-BFTS-57681

Training Class Expires:4/
inning L

ECE-2 - To establish and maintain a safe, healthy learning environment., SAC-2 - To establish a safe, healthy environment and promote
wellness., ADM-6 - To possess legal knowledge sufficient for effective management,, WKC-1.4 - Creates emotionally and physically safe
environments for children
This course has been approved by the National Association of Social Work, Georgia Chapter (NASW-GA), for a total of 2 core
continuing education clock hours for social work licensing purposes.

Bl

Participant Signature Carla S. Rogg, MSW, TR-BFTS-1435
Professional Development Facilitator
Atlanta, GA

Pracerecns

Traning GACET).




AthensClarke County Stormwater Management Prograf@eneral Section Page9 of 35

=
Stormwater

Athens-Clarke County

MESSAGING@rovide your program logo(s) and/or mascot(s) or
means (mascot, symbolic, etc.) for advocating public education
program issues ataor activities.

The ACGovStormwater logo (pictured right) is used tobrand all educational
material and billing information that is published by our office, including
digital media. Slight variations of the logo are used depending on the medium.

Stormwater mascotTortuga the Turtle (pictured below) teaches children and
adults alike how to prevent water pollution and protect our local streams and
rivers. Hemakes special event appearances at schools, workshopéd larger
community events.ACGovSormwater EAO Al 01 DOAI EOEAA Ot
(TTA A O 41 0006CAd6 AT 1T OET C AiITER xEEA
his journey to find a healthy and safe home.
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MESSAGINGBrovide youdzii A {Cansuin& Eonfidence Report,
which advocates for Théalue of Water and assures that your utility
provides safe drinking water for customers

~ ~

The ACCGoWublic Utiities Department (PUD)is responsible for producing ACGowds O AT 1T OAl
Consume Confidence Repor{ CCR) which was includedin their Summer 2019quarterly
WaterSourcenewsletter and mailed to all water utility customers. Thefull report can be found on

the ACGovPUDwebsite along withtheir Quarterly Tap Water Analyseglinked in the award
submission form and on the screenshot below).

Although Stormwater Management Programslo not publish CCR, we do collectextensivewater
quality data that is summarized in reports and published on our websit® T AAO 07 AOAOOEAA
Managemento

' !I A Public Utilities

ABOUT YOUR

' £
\ \/\/a‘ii @ r Your water is safe to drink and meets or
\ surpasses all state and federal standards.
\ | 't SEE TEST RESULTS INSIDE.
L

b~

Watershed Management

Awatershed is the area of land that drains into a specific body of
water, such as a creek or river. It can also be called a drainage Athens-Clarke County Drainage Basins (click on the map to enlarge
basin. Rain that falls anywhere within a creek’s watershed will the image)

eventually drain into that creek There are 17 watersheds in Athens,
draining to each of the 15 creeks in Athens and 2 draining fo the
rivers.

Athens-Clarke County (ACCGOV) has 69 miles of polluted streams
throughout 18 different stream reaches. The most common poliutant
found in our streams is fecal coliform bacteria. Other common
impairments include pH and total suspended solids. ACCGOV

best practices, including
initiatives in pet waste management, sewer evaluations, septic
system management, and bacteria source tracking, to help reduce
fecal coliform and sediment loads to receiving waters as well as to
maintain acceptable levels of pH.

Other watershed management information and

resources:
o Watershed Management Plans )
Athens-Clarke County Impaired Streams (click on the map to enlarge
o 2018 impaired Waters M & Plan 2
theimage)
Annual Report
2 7N
o Achievements Athens Clarke County L,/\It}\
.............. 7

o Stream Buffers

\/f; j:

Was this page helpful foryou? Yes  No

2
4
v



https://www.accgov.com/DocumentCenter/View/61426/Consumer-Confidence-Report-ACC-PUD-2018-19
https://www.accgov.com/1883/Watershed-Management
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The Stormwater ManagementProgram plans and adaptamessages as needed basea specific
audience requestsThelist below includes general messages presentethroughout the year.

Grades Pre-K z 12 Audiences

1 Water pollution/common pollutants (pet waste, litter, washwater, paint, olil, fertilizers,
pesticides, sediment etc)

Water cycle+ urban water cycle

Sources of local drinking water

Water quality testing (physical, chemical, and biological)

Watersheds

Careers in thewater industry

Volunteerism and servicelearning around water (litter pick -ups, storm drain decaling,
stream buffer restoration projects)

= =4 -4 4 -4 -9

Adult Audiences

=

lllicit discharge prevention (pressure washing, car washing)

Household hazardous waste disposal

Stormwater runoff reduction

Green infrastructure (rain barrels and rain gardens)

Solutions to common drainage issues

Septic systemmaintenance

Pollution prevention

Watersheds

Environmental regulations (Clean Water Act GA Water Quality Control Act)
ACGSovStormwater Utility Fee

= =4 =4 4 48 8 8 -9 -9

Commercial/l ndustrial Audiences

=

lllicit discharge prevention (pressure washing, industrial spills)

Erosion and sedimentation

Stormwater runoff reduction

Stormwater pond maintenance

Green infrastructure (bioretention, cisterns, greenroofs)

Pollution prevention

Watersheds

Environmental regulations (Clean Water Act, GA Water Quality Control Act)
ACGSovStormwater Utility Fee

= =4 4 4 -8 98 9 -9
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ACGovStormwater regularly interacts with our Mayor & Commission through educational work
sessions and agenda items. list of Stormwater-related work sessions and genda itemssubmitted
during the award period is included below.

1 February 4, 2020(regular session)z Stormwater System Mapping Contract

1 April 7, 2020 (regular session)z Revision to Stormwater Management Ordinance

1 April 14, 2020 (work session) z The Stormwater Utility Fee Structure and Live Stream Pipe
Replacements

Staff also presented at several regional conferences/meetings during the reporting period.
selection ofphotos are provided under the Pofessional Development section.

1 August 20, 2019z Presentation about local MS4 regulations to the regional chapter of
American Public Works Asociation (APWA)
f October 10, 2019 Presentation about Athens# | AOEA #1 01 OU86 O 3071 Oi xAO
our funding review at the Southeast Stormwater Association (SESWA) Annual Conference
1 October 30, 2019z Presentation about stormwater regulations at he USDARussell Research
Center
1 November 19, 2019 Presentation about the Athens Water Festival at the GAWP Fall
Conference
1 November 20, 20197 Presentation about Stormwater Billing/Improving Collection Rates at
the GAWP Fall Conference

Each month, he AC@ov- AT ACA08 O / AAEMAIAA EHEEXNND, WhiziDis ebEeh

summary of the activities undertaken by the government that particular month. This newsletter is

meant toinform elected officials and citizens about the everyday workings of the gevnment.

Stormwater submits information about completed inspections, presentations, and educational

activities each month for inclusion intothe®) T £l Oi AA AT A %l CACAA #EOEUAI
newsletter. Sample screenshots arencluded here.

COMMUNITY ENGAGEMENT
Recent Meetings

¢ On December 3, the Water Conservation Office and Stormwater Management Division joined the Gaines Elementary

Afterschool Program. Thirty-five pre-K-5th grade students learned about how much water on earth is available for

drinking and created edible clouds with sugar cookies and icing

e On December 10, Stormwater Education staff hosted a Rain Barrel Workshop for 20 attendees. Participants learned

about the uses and benefits of rain barrels and then built their own to take home and install.
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Stormwater consistently incorporatescurrent and relevantwater topics into our educational
messagingand outreach materials Themeslike infrastructure improvements, illicit discharges,
proper disposal of leaf and limb debrisand pet wasteare frequently mentioned on social mediaand
in e-newsletter articles. Special events likelmagine A Day without Water, Public Works Week, and
Water ProfessionalsAppreciation Day are also featurecannually.

Our Stormwater Enewsletter is sent out monthly to over 600 subscribersand our social media
pages have a combined 2,500 followers




