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2021  Application for  GAWP Excellence in Education Award  
(General Section)  

 
Submitted by the Athens-Clarke County  Transportation & Public 

Works Department / Stormwater Management Program  
 

The Athens-Clarke County (ACCGov) Transportation & Public Works Department is home to the 

ACCGov Stormwater Management Program, which was established in 2003. This program leads 

watershed education and outreach efforts throughout the county, along with the development and 

implementation of Watershed Management Plans, an extensive water quality monitoring program, 

inspections and maintenance of MS4 infrastructure, illicit discharge detection and elimination, and GIS 

stormwater mapping efforts. ACCGov Stormwater is dedicated to protecting water from the moment it 

runs off our streets to the moment it reaches our streams. The program operates under the NPDES 

General Permit for Phase II Municipal Stormwater Discharges (No. GAG610000). ACCGov Stormwater 

considers education a critical piece of stormwater management and actively promotes 
education/ outreach opportunities to the community. 
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ORGANIZATION: Provide a list of staff who provide public education 

(PE) for your utility 

 
The ACCGov Stormwater Management Program is staffed with 6 full-time employees, with 1 of 
those employees being dedicated to education and outreach. Interns are hired from local colleges 
each semester to assist with education and outreach, and they typically work 10 to 15 hours a week. 
 
Cecile Riker is the Program Education Specialist responsible for implementing the Stormwater 
education program. She dedicated 100% of her time to education efforts during the award period.  
 
Kyle Dalton is the GIS Analyst and assists with Stormwater education events as needed. From June 
2019 to May 2020, he dedicated 10% of his time to education efforts. Abel Hernandez is the 
Stormwater Inspector and also assists with Stormwater events as needed, particularly rain barrel 
workshops. He dedicated 10% of his time to education efforts. Todd Stevenson is the Stormwater 
Division Administrator. He oversees the Stormwater Management Program and dedicates 5% of his 
time to education initiatives. Nancy Cerrato and Dana Pittman are responsible for overseeing 
administration of the Stormwater Utility Fee in Athens, and they dedicate 5% of their time to 
education. Their roles primarily involve explaining the importance of our Stormwater Program and 
the reasoning behind our Stormwater Utility Fee to hundreds of customers each year. 
 

ORGANIZATION: Provide a job description for primary member(s) of 

education staff 

 

Cecile Riker is the Program Education Specialist for the ACCGov 

Transportation and Public Works Department. She is the primary 

watershed education staff member. A link to her job description 

is included in the award submission form, and the content of the 

posting is included on the following pages. 
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Program Education Specialist/Transportation & Public Works 

 

Class Code: 1831 

 

UNIFIED GOVERNMENT OF ATHENS-CLARKE COUNTY 

Revision Date: Apr 14, 2015 

SALARY RANGE 

$20.64 Hourly 
$42,933.00 Annually 

PURPOSE & JOB RELATED REQUIREMENTS: 
REPORTS TO: Stormwater Management Engineering Coordinator 

FLSA STATUS: Exempt - Administrative 

CLASSIFICATION: Personnel System 

PAY GRADE: 18 

SAFETY SENSITIVE:  No 

  

Purpose of Job 

  

The purpose of this job is to provide education to students, citizens, and businesses on all Stormwater Management. Duties 

and responsibilities which include, but are not limited to: directing all promotional/educational efforts related to the Athens-

Clarke County Government Stormwater Management Program, and performing additional tasks as assigned.  

 

Job Related Requirements 

  

May be required to work on religious holidays. 

  

Regular and predictable attendance is required. 

  

Must work cooperatively with others. 

  

When requirements include vehicle operation, responsible for the safety, readiness and operation of the vehicle and must 

abide by ACC's safe driving policy. 

MINIMUM TRAINING & EXPERIENCE REQUIRED TO PERFORM ESSENTIAL JOB FUNCTIONS: 
Bachelor's degree in an environmental field, public relations, journalism,  marketing, telecommunications, or related discipline 

with two years of journalism, public relations, marketing, education experience or related experience required; or any 

equivalent combination of education, training, and experience which provides the requisite knowledge, skills, and abilities for 

this position.  

  

Must possess a valid driver's license. 

ESSENTIAL DUTIES, KNOWLEDGE SKILLS & ABILITIES: 
The following duties are normal for this job.  These are not to be construed as exclusive or all-inclusive.  Other duties 

may be required and assigned. 

  

Directs public education and outreach efforts related to the Stormwater Management program. 

  

Develops and coordinates distribution of instructional and promotional material for all stormwater education programs. 

Coordinates with other departments for joint-education programs. 

  

Prepares and distributes news releases; coordinates photo opportunities/feature stories. 

  

Conducts workshops and presentations for community groups and other focused audiences. 
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Serves as media relations liaison for stormwater activities. 

  

Supervises/creates logos, images, and signage for the program. 

  

Works with other departments and local non-profit organizations such as Clean and Beautiful to coordinate special events. 

  

Assists with preparing budget proposals for educational component. 

  

Implements special promotional campaigns. 

  

Creates advertising for print media and PSA spots for radio TV, internet, and other media outlets. 

  

Coordinates school education programs. 

  

Develops a traveling display to promote stormwater education. 

  

Attends conferences, seminars, and classes to remain abreast of current developments in non-point source pollution and 

other related environmental topics.  

  

Assists with research (focus groups, polls, etc.) and data collection, including field work as necessary 

Develops clippings file to monitor media coverage of department. 

  

Assists with preparing grant proposals. 

  

Provides information and other customer services to students, citizens, and businesses. 

  

Performs other related duties as required. 

  

Knowledge, Skills and Abilities 

  

Knowledge of the policies, procedures, and activities of the Stormwater Management Program and Transportation & Public 

Works Department as they pertain to the performance of duties relating to the position of Program Education Specialist.  

  

Knowledge of maps, graphs, charts, grant proposals, route sheets, time sheets, fact sheets, etc., and procedures and 

methods as required in the performance of duties. 

  

Knowledge of computer software packages as necessary in the performance of job duties including graphic art software 

packages. 

  

Knowledge of the use of office equipment, such as computers, copy machines, fax machines, etc.  

  

Knowledge of the use of artist's instruments. 

  

Ability to compile, organize, prepare and maintain an assortment of records, reports and information in an effective manner 

and according to departmental and/or governmental regulations.  

  

Ability to communicate effectively with supervisors, and other staff members.  

  

Ability to use independent judgment in routine and non-routine situations.  

  

Ability to handle required mathematical calculations.  

  

Ability to utilize and understand computer applications and techniques as necessary in the completion of daily assignments. 

  

Ability to plan, organize and/or prioritize daily assignments and work activities.  

  

Ability to comprehend and apply regulations and procedures of the department. 
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ADA INFORMATION: 
(ADA) MINIMUM QUALIFICATIONS OR STANDARDS REQUIRED 

TO PERFORM ESSENTIAL JOB FUNCTIONS 

  

PHYSICAL REQUIREMENTS:  Must be physically able to operate a variety of machinery and equipment including 

computers, typewriters, copy machines, other office equipment, and artist?s instruments.  Must be able to use body members 

to work, move or carry objects or materials.  This position requires:  walking, standing, bending, stooping, pushing, pulling, 

lifting, fingering, grasping, feeling, seeing, talking, hearing, and repetitive motions. Must be able to exert up to 20 pounds of 

force occasionally, and/or up to 10 pounds of force frequently. Physical demand requirements are at levels of those of light 

work. 

  

DATA CONCEPTION:  Requires the ability to compare and/or judge the readily observable functional, structural, or 

compositional characteristics (whether similar to or divergent from obvious standards) of data, people, or things. 

  

INTERPERSONAL COMMUNICATION:  Requires the ability to hear, speak and/or signal people to convey or exchange 

information. Includes receiving assignments and/or directions from supervisors, and giving assignments and/or directions to 

co-workers or assistants. 

  

LANGUAGE ABILITY:  Requires the ability to read a variety of reports, maps, grant proposals, time sheets, route sheets, and 

informational documentation, directions, instructions, and methods and procedures.  Requires the ability to prepare news 

releases, press releases, public service announcements, brochures, flyers, and work orders using prescribed formats and 

conforming to all rules of punctuation, grammar, diction, and style. Requires the ability to speak to groups of people with 

poise, voice control, and confidence. 

  

INTELLIGENCE:  Requires the ability to learn and understand complex principles and techniques; to acquire and be able to 

expound on knowledge of topics related to primary occupation; and to make independent judgment in the absence of 

management. 

  

VERBAL APTITUDE: Requires the ability to record and deliver information, to explain procedures, and to follow oral and 

written instructions.  Must be able to communicate effectively and efficiently in a variety of administrative, technical or 

professional languages including stormwater industry jargon, public relations, graphic design and desktop publishing 

terminology. 

  

NUMERICAL APTITUDE: Requires the ability to utilize mathematical formulas; add and subtract totals; multiply and divide; 

utilize and determine percentages, and interpret graphs. 

  

FORM/SPATIAL APTITUDE: Requires the ability to inspect items for proper length, width, and shape, visually with artist?s 

instruments and office equipment. 

  

MOTOR COORDINATION: Requires the ability to coordinate hands, fingers, and eyes accurately in using office equipment. 

Requires the ability to use the keyboard, lift, bend, push, and pull objects or materials using body parts as the position 

necessitates. 

  

MANUAL DEXTERITY: Requires the ability to handle a variety of items such as computers, fax machines, typewriters, and 

other office equipment, and artist?s instruments.  Must have the ability to use one hand for twisting or turning motion while 

coordinating other hand with different activities.  Must have minimal levels of eye/hand/foot coordination. 

  

COLOR DISCRIMINATION: Requires the ability to differentiate between colors and shades of color. 

  

INTERPERSONAL TEMPERAMENT: Requires the ability to deal with people beyond giving and receiving instructions.  Must 

be adaptable to performing under moderate stress when confronted with an emergency. 

  

PHYSICAL COMMUNICATION: Requires the ability to talk and/or hear:  (Talking - expressing or exchanging ideas by means 

of spoken words).  (Hearing - perceiving nature of sounds by ear).  Must be able to communicate via telephone. 
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ORGANIZATION: Provide a list of education staff credentials (for 

example: degrees, certifications, training, and experience.) 

 

Cecile Riker , MPA, Program Education Specialist/ Transportation & Public Works   

Education: 
¶ Master of Public Administration, Specialization in Nonprofit Management - University of 

Georgia, 2016 
¶ Certificate in Nonprofit Management, University of Georgia, 2016 
¶ Bachelor of Political Science - University of Georgia, 2013 

Certifications and Awards: 

¶ Certificate in Non-Profit Management - University of Georgia School of Social Work, 2016 

¶ Project WET 2.0 Educator 

¶ GA Adopt-A-Stream Chemical + Biological/Macroinvertebrate QAQC Volunteer 

¶ 2018 Keep Georgia Beautiful Public Works Employee of the Year 

¶ 2018 ACCGov Public Works Employee of the Year Finalist 

Training (information on conferences is listed in the next section): 

¶ Intermediate Excel Course - Completed in 2017 

¶ CPR Training Course ɀ Completed in 2017 

¶ Stepping Up To Supervision Course - Completed in 2018 

¶ The Coaching Habit Course - Completed in 2019 

Work Experience: 

¶ ACCGov Transportation and Public Works - Program Education Specialist, 4.5 years 

¶ Carl Vinson Institute of Government - Graduate Research Assistant, 2 years 

¶ Keep Athens-Clarke County Beautiful - Environmental Education Intern, 4 years 

¶ ACCGov Public Utilities Department - Water Education Intern, 8 months 

 
 

ORGANIZATION: Provide records of PE staff training with dates of 

training, name of training, description of training 

 

Cecile regularly attends conferences, webinars, and various trainings throughout the southeast. She 
is an active member of the Georgia AsÓÏÃÉÁÔÉÏÎ ÏÆ 7ÁÔÅÒ 0ÒÏÆÅÓÓÉÏÎÁÌȭÓ ɉ'!70Ɋ 0ÕÂÌÉÃ %ducation 
and Stormwater Committees, as well as a member of the Southeast Stormwater Association 
(SESWA) and Environmental Education Alliance of Georgia (EEA). Below is a listing of training 
events attended during the award period.  

¶ SESWA Fall Conference ɀ Chattanooga, GA, October 2019 
¶ GAWP Fall Conference ɀ Athens, GA, November 2019 
¶ EEA Annual Conference ɀ Jekyll Island, GA, March 2020 
¶ WebEx Virtual Meeting Training (virtual) ɀ Athens, GA, May 2020 

 



Athens-Clarke County Stormwater Management Program, General Section            Page 8 of 35 
 

In addition to attending industry conferences and trainings, Cecile has completed several online 

courses with ProSolutions Training, including Mandated Reporting, Social Media, and Supporting 

Dual Language Learners. She is a certified Georgia Adopt-A-Stream QA/ QC Volunteer for 
Physical/Chemical and Macroinvertebrate Monitoring. 

 

ORGANIZATION: PE Staff   

who work with youth have 

completed mandated 

reporter training. 

 

Cecile Riker is a certified mandated 
reporter. A copy of her current training 
certificate is included here. 
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MESSAGING: Provide your program logo(s) and/or mascot(s) or 

means (mascot, symbolic, etc.) for advocating public education 

program issues and/or activities. 

 

The ACCGov Stormwater logo (pictured right) is used to brand all educational 
material and billing information that is published by our office, including 
digital media. Slight variations of the logo are used depending on the medium. 
 
Stormwater mascot Tortuga the Turtle (pictured below) teaches children and 
adults alike how to prevent water pollution and protect our local streams and 
rivers. He makes special event appearances at schools, workshops, and larger 
community events. ACCGov Stormwater  ÈÁÓ ÁÌÓÏ ÐÕÂÌÉÓÈÅÄ ÔÈÅ ÐÏÐÕÌÁÒ Ȱ! 
(ÏÍÅ ÆÏÒ 4ÏÒÔÕÇÁȱ ÃÏÌÏÒÉÎÇ ÂÏÏËȟ ×ÈÉÃÈ ÔÁËÅÓ ÃÈÉÌÄÒÅÎ ÁÌÏÎÇ ×ÉÔÈ 4ÏÒÔÕÇÁ ÏÎ 
his journey to find a healthy and safe home. 
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MESSAGING: Provide your ǳǘƛƭƛǘȅΩǎ Consumer Confidence Report, 

which advocates for The Value of Water and assures that your utility 

provides safe drinking water for customers 

 

The ACCGov Public Utilities Department (PUD) is responsible for producing ACCGovȭÓ ÁÎÎÕÁÌ 

Consumer Confidence Report (CCR), which was included in their  Summer 2019 quarterly 

WaterSource newsletter and mailed to all water utility customers. The full report can be found on 

the ACCGov PUD website along with their Quarterly Tap Water Analyses (linked in the award 
submission form and on the screenshot below). 

Although Stormwater Management Programs do not publish CCRs, we do collect extensive water 

quality data that is summarized in reports and published on our website ÕÎÄÅÒ Ȱ7ÁÔÅÒÓÈÅÄ 

Management.ȱ  

https://www.accgov.com/DocumentCenter/View/61426/Consumer-Confidence-Report-ACC-PUD-2018-19
https://www.accgov.com/1883/Watershed-Management
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MESSAGING: Provide a comprehensive list of target audiences and 

message(s) for each audience 

 

The Stormwater Management Program plans and adapts messages as needed based on specific 
audience requests. The list  below includes general messages presented throughout the year. 
 
Grades Pre-K ɀ 12 Audiences 

¶ Water pollution/common pollutants (pet waste, litter, washwater, paint, oil, fertilizers, 

pesticides, sediment, etc.) 

¶ Water cycle + urban water cycle 

¶ Sources of local drinking water 

¶ Water quality testing (physical, chemical, and biological) 

¶ Watersheds 

¶ Careers in the water industry  

¶ Volunteerism and service-learning around water (litter pick -ups, storm drain decaling, 

stream buffer restoration projects) 
 

Adult  Audiences 

¶ Illicit discharge prevention (pressure washing, car washing) 

¶ Household hazardous waste disposal 

¶ Stormwater runoff reduction 

¶ Green infrastructure (rain barrels and rain gardens) 

¶ Solutions to common drainage issues 

¶ Septic system maintenance 

¶ Pollution prevention 

¶ Watersheds 

¶ Environmental regulations (Clean Water Act, GA Water Quality Control Act) 

¶ ACCGov Stormwater Utility Fee 
 

Commercial/I ndustrial Audiences  

¶ Illicit discharge prevention (pressure washing, industrial spills) 

¶ Erosion and sedimentation 

¶ Stormwater runoff reduction 

¶ Stormwater pond maintenance 

¶ Green infrastructure (bioretention, cisterns, green roofs) 

¶ Pollution prevention 

¶ Watersheds 

¶ Environmental regulations (Clean Water Act, GA Water Quality Control Act) 

¶ ACCGov Stormwater Utility Fee  
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MESSAGING: Provide evidence about how the utility educates 

elected officials and policy makers on the local and state level, 

through presentations, workshops, training, public meetings. 

 

ACCGov Stormwater regularly interacts with our Mayor & Commission through educational work 

sessions and agenda items. A list of Stormwater-related work sessions and agenda items submitted 

during the award period is included below. 

¶ February 4, 2020 (regular session) ɀ Stormwater System Mapping Contract 

¶ April 7, 2020 (regular session) ɀ Revision to Stormwater Management Ordinance 

¶ April 14, 2020 (work session) ɀ The Stormwater Utility Fee Structure and Live Stream Pipe 

Replacements 

Staff also presented at several regional conferences/meetings during the reporting period. A 

selection of photos are provided under the Professional Development section. 

¶ August 20, 2019 ɀ Presentation about local MS4 regulations to the regional chapter of 

American Public Works Association (APWA) 

¶ October 10, 2019 ɀ Presentation about Athens-#ÌÁÒËÅ #ÏÕÎÔÙȭÓ 3ÔÏÒÍ×ÁÔÅÒ 5ÔÉÌÉÔÙ &ÅÅ ÁÎÄ 

our funding review at the Southeast Stormwater Association (SESWA) Annual Conference 

¶ October 30, 2019 ɀ Presentation about stormwater regulations at the USDA Russell Research 

Center 

¶ November 19, 2019 ɀ Presentation about the Athens Water Festival at the GAWP Fall 

Conference 

¶ November 20, 2019 ɀ Presentation about Stormwater Billing/Improving Collection Rates at 

the GAWP Fall Conference 

Each month, the ACCGov -ÁÎÁÇÅÒȭÓ /ÆÆÉÃÅ ÐÕÔÓ ÏÕÔ ÔÈÅ -ÁÎÁÇÅÒȭÓ Snapshot, which is a brief 

summary of the activities undertaken by the government that particular month. This newsletter is 

meant to inform elected officials and citizens about the everyday workings of the government. 

Stormwater submits information about completed inspections, presentations, and educational 

activities each month for inclusion into the Ȱ)ÎÆÏÒÍÅÄ ÁÎÄ %ÎÇÁÇÅÄ #ÉÔÉÚÅÎÓȱ ÓÅÃÔÉÏÎ ÏÆ ÔÈÅ 

newsletter. Sample screenshots are included here. 
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MESSAGING: Provide evidence for education or advocacy for current 

water industry issues (examples ς lead in water, drought response, 

infrastructure, etc.) 

 

Stormwater consistently incorporates current and relevant water topics into our educational 

messaging and outreach materials. Themes like infrastructure improvements, illicit discharges, 

proper disposal of leaf and limb debris, and pet waste are frequently mentioned on social media and 

in e-newsletter articles. Special events like Imagine A Day without Water, Public Works Week, and 

Water Professionals Appreciation Day are also featured annually. 

 

Our Stormwater E-newsletter is sent out monthly to over 600 subscribers, and our social media 

pages have a combined 2,500 followers. 
 

  

 

 

 

 

 

 

 

 


